Awareness and understanding of government total asset management implementation strategy by Musa, Mohd. Roszaimy
 AWARENESS AND UNDERSTANDING OF                                                                     















A project report submitted in partial fulfillment of the  
requirements for the award of the degree of  





Faculty of Geoinformation and Real Estate 

















To Allah Almighty for His abundance merciful and guidance 
To my beloved parents Musa Alias and Rosnah Mohamadin 
for effortless support and love 
& 













In preparing this thesis, I was in contact with many people, academicians and 
practitioners that have contributed towards my understanding and thoughts. First and 
foremost, I wish to express my sincere appreciation to my project supervisor,            
Dr. Rohaya Abdul Jalil for encouragement, guidance, critics and friendship. I am 
also very thankful to my Programme Coordinator, Dr. Mat Naim Abdullah for his 
dedication, advices and motivation. Without their continued support and interest, this 
project would not have been the same as presented here. 
 
 
I am also grateful to have Public Service Department of Malaysia (JPA) for 
funding my Master Degree study in pursuing my career path to serve the nation with 
credential knowledge. My appreciation also goes to a wonderful people of Asset 
Management Policy Unit at Public Asset Management Division, Treasury of 
Malaysia for their willing helps and commitment. 
 
 
My fellow postgraduate friends should also be recognised for their support. 
My sincere appreciation also extends to all my colleagues and others who have 
provided assistance at various occasions. Their views and tips are useful indeed.  
 
 
The upmost gratitude I have is to my beloved parents and family who 










Management of government assets have been dealing with various vulnerabilities as 
stated in the Auditor General's Report. It seems that, there is a gap of understanding 
and awareness amongst government employees regarding on the spirit of 
Government Asset Management Policy and the operation of their daily work as 
managers and guardians for government assets. The aim of this study is to examine 
the relationship of understanding and awareness of employees towards four strategic 
implementation elements that withdrawn from policy document known as 
governance, process, technology and human in their routine at work. Mixed mode 
research was designed to explore the current practice, which is focusing on the 
management of government movable assets.  Content analysis was performed on 
eight working procedures to identify whether there is a presence of the elements in 
those documents, and it revealed that all elements were discovered.  A questionnaire 
survey was design from this output to test the level of understanding and awareness 
of employees.  Descriptive analysis of data collected from 239 respondents in Asset 
Management Unit of Federal Ministries and Departments demonstrated that, the 
level of understanding and awareness amongst respondents towards strategic 
implementation elements was good. However, total awareness level has a lower 
mean score than the understanding level. Therefore, correlation and regression 
analysis was conducted to find the relationship between understanding the elements 
and employees’ level of awareness, which has resulted with significant correlations 
between those variables.  In fact, understanding the element of process was the 
highest contribution to increase asset personnel awareness on their routine of work 
followed by understanding the element of governance, while the element of 
technology and human has no contribution towards it. It is recommended to further 









Pengurusan aset kerajaan telah berhadapan dengan pelbagai kelemahan seperti yang 
dilaporkan di dalam Laporan Audit Negara. Ia mengambarkan bahawa wujudnya 
jurang antara pemahaman dan kesedaran di kalangan kakitangan kerajaan berkaitan 
intipati Dasar Pengurusan Aset Kerajaan dan pelaksanaan tugasan harian mereka 
sebagai pengurus dan penjaga aset kerajaan. Tujuan kajian ini adalah untuk 
mengenalpasti sejauhmana hubungan kefahaman dan kesedaran terhadap elemen 
pelaksaan dasar di dalam rutin kerja pegawai. Terdapat empat elemen yang telah 
digariskan oleh strategi pelaksanaan dasar iaitu urustadbir, proses, teknologi dan 
manusia. Rekabentuk kajian ini adalah bersifat campuran bagi meneroka bentuk 
pelaksanaan sedia ada dengan menumpukan kepada pengurusan aset alih kerajaan. 
Analisis kandungan dilakukan ke atas lapan prosedur pengurusan aset alih kerajaan 
untuk mengenalpasti sama ada wujudnya elemen tersebut di dalam prosedur kerja 
pegawai, dan penemuan membuktikan bahawa semua elemen tersebut telah 
digariskan oleh prosedur. Melalui penemuan ini, sebuah instrumen kajian berbentuk 
borang kaji selidik telah dibentuk bagi menguji tahap kefahaman dan kesedaran 
pegawai berhubung dengan elemen pelaksanaan. Analisis deskriptif ke atas data yang 
dikumpul daripada 239 responden di Unit Pengurusan Aset Kementerian dan Jabatan 
Persekutuan menunjukkan bahawa tahap kefahaman dan kesedaran kakitangan 
terhadap elemen pelaksanaan adalah baik. Namun begitu, tahap kesedaran responden 
menunjukkan skor min yang rendah berbanding tahap kefahaman mereka. Analisis 
korelasi dan regresi dijalankan bagi tujuan megenalpasti hubungan antara kefahaman 
tehadap elemen tersebut dan tahap kesedaran pegawai; dan hasilnya telah 
membuktikan bahawa wujudnya hubungan antara pembolehubah tersebut. Malah, 
pemahaman terhadap elemen proses menyumbang kesan yang tinggi kepada tahap 
kesedaran pegawai diikuti pula oleh elemen urustadbir, sementara elemen teknologi 
dan manusia tidak menyumbang kepadanya. Kajian lanjut boleh dilakukan ke atas 
populasi pelaksanaan aset yang lain. 
